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Jen 28 years old New York City Doesn’t own a car

Fashion blogger Budget conscious Environmentally minded

RECEIVES 
WEDDING 

INVITATION



LEARNS THEY 
HAVE SPORTY 

ELECTRIC CARS

CALCULATES IT 
WILL BE LESS 

EXPENSIVE 
THAN RENTING

CREATES A 
ZOOMGO 
ACCOUNT

DOWNLOADS 
THE  ZOOMGO 

MOBILE APP ON 
HER PHONE

SELECTS A 
SPORTY 

ELECTRIC CAR

(MATCHES HER 
DRESS)

CHECKS FOR 
NEAREST 

AVAILABLE CAR 
OF THAT TYPE



RECEIVES 
CONFIRMATIO

N E-MAIL

FINDS ONE 
HALF MILE 
FROM HER 

APARTMENT







Pick up 
car

Car won’t 
start

Notices 
care won’t 
go above 
60Km

……

Cool Car! What a 
pain !

Are you 
kidding 
me?

Why is 
this so 

confusing?
So 

excited!

.
Roadside

assistance
manager

Roadside 
assistance 
log/program

Automated 
program

Customer 
service rep

Roadside 
assistance .

Automated 
phone 
system

Car

Practical 
Needs

Emotional
Needs


